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IPLP BROADCAST LIST
MANAGER

Broadcast lists are created using the Broadcast List Management
application. This application is designed to:

« Display the entriesin an existing Broadcast List

« Allow the System Administrator to add new entries to a Broadcast List
(one at atime or by batch import).

« Allow the System Administrator to change information about existing
entriesin aBroadcast List.

« Allow the System Administrator to delete existing entriesin a
Broadcast List.

This Guide isintended for System Administrators charged with the job of
maintaining Broadcast Listsfor an |P LaunchPad installation. It presents
instructions for installing the Broadcast List Manager and for performing
the tasks listed above.

Broadcast List Manager Guide Application Note 3



IPLP Broadcast List Manager

About This Chapter

About This Chapter

This chapter contains the following sections:

Overview of Message Broadcasting page 5 Description of how IP
LaunchPad handles the "broadcasting” of a message to alist of
destinations.

Install the Broadcast List Manager page 6 Instructionsfor
installing the Broadcast List Manager

Start/Login page 12 Instructions for starting the BLM and logging in.

Create a Broadcast List page 14 Instructionsfor creating a new
broadcast list.

Add Destinations to a List page 16 Instructions for adding new
destinations to a Broadcast List.

Edit Destination Information page 20 Instructionsfor editing the
information about an existing Destination.

Fields in the Destination Attributes Dialog page 21 Overview of
the fields available for entering information about a destination.

Edit List Information page 25 Instructionsfor editing the
information about a Broadcast List.

Batch Import for BLM page 27 Instructions for preparing afile of
Destination information for batch import into a Broadcast List.
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Overview of Message Broadcasting

IP LaunchPad allows a Subscriber to "broadcast” a message simply by
specifying two or more destination addresses. In addition, 1P LaunchPad
supports broadcast lists—precompiled lists of destination addresses.

When submitting a message to the IP LaunchPad system, the Subscriber
can enter a broadcast list ID as a destination. (For any message, the
Subscriber can enter two or more destinations; this destination list can
consist of individual destinations, broadcast list IDs, or a mixture of the
two.)

When IP LaunchPad receives a list of destinations for a message, it scans
the list for Broadcast List IDs. Each Broadcast List ID is submitted to the
IP LaunchPad Subscriber List Server, which returns the complete list of
destinations associated with the ID. This list of destinations is added to the
complete list of destinations for the message.

The broadcast list ID is a numeric string. This makes it possible to
broadcast faxes from a fax machine. If the fax machine is connected to IP
LaunchPad through a Redialer, the Subscriber can insert a document into
the fax machine as usual, enter the Broadcast List ID, and press the Send
button. The Redialer sends the fax into IP LaunchPad; IP LaunchPad
detects the Broadcast List ID, expands it into a list of ordinary destinations,
and processes the fax for delivery to each of these locations.

The Broadcast List Manager application is a java-based program that
enables the System Administrator to:

e Create new Broadcast Lists

e AddDestinationsto alist.

« Edit existing Destination and List information.
« Remove Destinations from lists.

« Deetelists.

This Guide contains instructions for each of these tasks.
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Install the Broadcast List Manager

The Broadcast List Manager applicationsinstalled by the same installation
wizard that is used for the IP LaunchPad Customer Management
Application (CMA).

The following instructions provide enough information to install
ONLY the Broadcast List Manager, if thisis desired. Refer to the
User Provisioning for IP LaunchPad document for complete
instructions for the CMA/BLM installation wizard.

To install one or both applications:

Start the InstallShield Wizard

1. Quit all Windows applications.
2. Inset the IP LaunchPad CD-ROM diskette into the CD-ROM drive.
3. Run"setup.exe" from the CMA directory on the CD-ROM.

A message box appears with the message " Setup is preparing the
InstallShield wizard..." Eventually, the first WELCOME window
appears.

Ywelcome to the P LaunchPad Cha & ELM [nstallation Setup
pragram. T hiz prograrm will inztall IP LaunchPad ChA & BLAM
| nigtallation on vour cornouter.

It iz strongly recommended that you exit all wWindows programs
before running thiz Setup program.

Click Cancel to guit Setup and then cloze any programs you hawe
running. Click Mest bo continue with the Setup progranm.

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

Ilnauthorized reproduction or distibution of thiz program, or ang
portion of it, may result in zevere civil and criminal penalties, and
will be progecuted to the maximum extent poszsible under law.

< Black

Cancel |
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Install the Broadcast List Manager

4. Click the NEXT button.
The User Information window appears. (Go onto Step 5.)

Check User Information

User Information

Type vour name below, *ou must alzo type the name of the
company you wark: far.

M arne:

Company:  |Open Port Techhnology, Inc.

< Back I Mest » I Cancel

5. If necessary, correct the information in the NAME and COMPANY fields.
Then click the NEXT button.
The Select Client Destination Directory window appears. (Go onto

Step 6).
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Accept/Change Destination Directory

Choose Destination Location

Setup will install IP LaunchPad Chd & BLM  Installation in the
fallowing directarn.

To ingtall to thiz directory, click Mest.

To install to a different directary, click Browse and select anather
directory.

Y'ou zan chooze not toinstall IF LaunchPad Cha & BLM
|nztallation by clicking Cancel ko exit Setup.

d:4iplp Browse. .. |
Cancel |

The Choose Destination Location window lists the default directory
(that is, the directory iplp on the current drive).

|' Destination Directany

To Install the CMA in the Default Directory:
6. Click the NEXT button. Skip to Step 10 below.

To select a different directory:

7. Click the Browse... button.
The Choose Directory window appears. (Go on to Step 810.)
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Install the Broadcast List Manager

8.

|Choose Directory
Fleaze chooze the directory for installation.

Path:

Directories:

[

£ HE &Abstracts
T Hoa

£ My Documents
£ MS5PDocs

£ TeamDoc ;I

Drrives:

| = d DATA

o Ok I
Cancel |

j M etwark... |

In thiswindow, you can specify an installation directory on the local

system or on the network.

When you are finished in the Choose Directory window, click the OK
button. The Choose Directory window disappears, and the Choose
Destination Location window becomes active.

When you are finished in the Choose Destination Location window,
click the OK button. The Setup Type window appears. Go on to the

next step.
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Select Setup Type

Setup Type

Pragram will be inztalled with the most commaon
optionz. Recommended for most uzers.

" Compact  Program will be installed with minimum required
optionz.

£ Cusztom r'ou may chooze the optionz you want to install.
Recormmended for advanced users.

c:hiplp Browse. .. |
< Back I Mest » I Cancel |

" Destination Directany

10. In the Setup Type window, select one of the following setup types:
e Typica - The standard installation.

« Compact - Installation of only the files that are necessary to run the
application. (This option omits sample import files, coverpages
and notification scripts).

e Custom - Allowsyou to install either the Customer Management
Application or the Broadcast List Management application. (The
"Typica" installation installs both.)

To Install ONLY the BLM:

11. Click CusToM, then click the NEXT button.
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Install the Broadcast List Manager

The SELECT COMPONENTS window appears.

Select the components wou want ta install, clear the components
wou do not want to inztall,

Components

Custarmer M anagement Administrator 27062

— Destination Dlirectan

c:hiplp Browse. .. |
Space Required: A4495 K. Disk 5

Space dvailable: 154668 K 4” 2
¢ Back I Hest > I Cancel |

In thiswindow, you can "de-select" the Customer Management
Administrator.

12. After you have customized the installation, click the NEXT button.
13. Follow the prompts to proceed with the installation.
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Start/Login

To start the Broadcast List Manager application:

1. Click the START button in the lower left corner of the Windows

desktop.

2. From the popup menus, choose Programs ¢ |P LaunchPad ¢ Broadcast
List Manager.
The CMA Login window appears:

.. (:ﬁh Q: IP LaunchPad”

© FTERMET SERVICEDS DREATION PLATFORM

Hosthame: Ilaknta_upenpnn.cum

Realm: Iiplaunchpad.cnm

Settings. ..

Cancel

Usear O Icmadmin |

Passwaord: |

Connection Infoarmation:

3. From the Host Name dropdown list, choose the host name specified by
the System Administrator. Then fill in the Realm, UserID and
Password fields.

4. Click theLOGIN button.
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Start/Login

The IPLP Broadcast List Management main window appears:

@IFLP Broadcast List Management Hi=1E3
File Lists  Destinations Help

ﬁ I~ L.aurnchPFPad

EIn
urrent User Lists . . .
Z Subscriber List Attributes
MName: Safes

Description: List for Regional Sales Force

Type: Personailist

DTMF Sequence: 5556778

|v]  #of Destinations: 0

| x| &

First Mame Last Mame Title Subscriber

=R

From the IPLP Broadcast List Management window, you can create, edit,
delete, and reload a broadcast list. See the following pages for instructions.
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Create a Broadcast List

To create a new broadcast list:

1. Inthe CURRENT USER LISTS field in the top left corner of the window,
highlight the line PERSONAL LISTS by clicking onit.

2. Click the Create Broadcast List button above the CURRENT USER
LisTs fied.

The Subscriber List Attributes dialog appears:

2

=
j! Subscriber List Attributes
ﬂ

g
i

S
-General List Attributes

I’“mm: SLGUID:

. Date Created:
Description: _
| Date Modified:
CTMF 1D Gluery Update:
| # of Destinations: @

)

-~Access Control List

] Cancel
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Create a Broadcast List

3. Inthe General List Attributes box of thisdialog, enter information in
the following fields:

« Name A namefor the Broadcast List.
e Description A brief description for thislist (255 characters

maximum).
« DTMFID A string of numbersthat will uniquely identify thislist.
4. Click OK.

The Subscriber List Attributes dialog disappears. The main window
becomes active. The description of the new list now appearsin the
CURRENT USER LIsTs field.

After anew list has been created, you can add Destinationsto it. See Add
Destinationsto a List on page 16 for instructions.
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Add Destinations to a List

The Broadcast List Manager application has a dialog box in which you can
enter all necessary information for a Destination. It isalso possible to
"batch import" two or more destinations automatically from a specially

formatted text file.

To Add One Destination

1. Logintothe Broadcast List Manager (if you have not already done so.

2. Inthe CURRENT USER LISTS field in the main window, highlight the
name of the list to which you want to add destinations by clicking oniit.
Thelist of destinations currently stored in that list appearsin the table
in the bottom half of the window.

3. Click on the Create Destination button in the bottom part of the
window:
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The Destination Attributes dialog appears.

[;g Destination Attributes

&v;ﬁ | Destination Attributes

Destination Control

Destination 1D; <Assighed After Creation>
Destination Description

Primary Delivery Address
|Fax

Destination Status
|Active

I
[T | Cive linkate Ueer Sener Eniry

=

Hrowee Lser Semer |

General |c.;..jegl

-Mames & Descriptions ~Address Characteristics
First| Aftribute Walue
Last] Areacode -
c _ CentralCOffice
Dmpa.mf.l InternationalEs...
Title:| CountryCode
MumDinitsLoca. . ;l
~Mailing Address ~Addresses
Street | Type Address Data
| Ernail .
| Fax
: Yaoice
City: i
ty: | State:| Pager
Zip Code Chiry:| Mabile I
0] | Cancel |
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Add Destinations to a List

Required Information

The following steps cover the minimum required information that should
be added for a new destination.

4.

In the Destination Control box in the top part of the window, select one
of the following address types from the PRIMARY DELIVERY ADDRESS
field:

 Email

o« Fax

« Voice

e Pager

« Mobile

e Home

«  Web-URL

e OnNet

e GlobaVMID

In the Addresses table in the bottom right corner of the dialog, scroll
down until you find aline for the address type that you chosein the
previous step. Double-click in the field to the right of the address type.

An input dialog opens.
Enter an address that corresponds to this address type and click OK.

The input dialog disappears. The new address appearsin the
appropriate field in the Addresses table.

Example: if "Fax" was selected as the Primary Delivery Address
type, you MUST enter a fax number in the Addresses table, or the
new destination will not be added to the list.

Although the Primary Delivery Address type and the address are
the only required pieces of information, it makes senseto add a
description, name, title, etc. Thisinformation will help you identify
the destination later.

See page 21 for a complete list of fields in the Destination
Attributes window.

7.

Other Information

Add other information as desired.

18
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Adding the Destination

8. When you have finished adding information about the new Destination,
click OK.

The Destination Attributes window disappears; the main window
becomes active. The Destination you just added appearsin thetablein
the bottom half of the window.

Adding Destinations by Batch Import

The "Batch Import" process allows you to add along list of namesto a
Broadcast List by entering the names (and other information) into a text
file and then importing that text file into the current Broadcast List.
Although thisisacomplex process, it can be much faster that entering each
name in the Destination Attributes window.

See page 27 for complete instructions for Batch Import.
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Edit Destination Information

Edit Destination Information

To edit an existing Destination:

1.
2.

Log in to the Broadcast List Manager (if you have not already done so.

In the CURRENT USER LISTS field in the main window, highlight the
name of the list to which you want to add destinations by clicking on it.

Thelist of destinations currently stored in that list appearsin the table
in the bottom half of the window.

Use one of the following methods to open one of the Destinations listed
in the table:

« Highlight a Destination by clicking on it, then click the EDIT
DESTINATION button above the table.

« Double-click the Destination.

The Destination Attributes window appears, displaying the current
information for the chosen Destination.

See page 21 for a complete list of fields in the Destination
Attributes window.

When you are finished making changes in this window, click OK to
save the changes or CANCEL to exit without saving.

The Destination Attributes window disappears; the main window
becomes active.

20
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Fields in the Destination Attributes Dialog

[;g Destination Attributes

&% IDestination Attributes

- Destination Control

Destination 10
Destination Description

{79F2BEAE-T829-11D3-09D1-8000A07...

[povd Marcaoni
Primary Delivery Address

Destination Status

|Fax =]

[T | Cive linkate Ueer Sener Eniry

|Active =]

Hrowee Lser Semer |

General |c.;..jegl

-Mames & Descriptions ~Address Characteristics
First [Boyd Attribute Valus
Last|Marcani Areacode 218 =
- CentralOffice
Company; |Lettera|| Services InternationalEs
Title:[Trainer-Southeast CountryCode 1
MumDinitsLoca.. |7 ;l
-Mailing Address T
Street |221 Enterprise Drive Type address Data
| Ernail brmarc@@letterall.com -
| Fax 2188119100
. Woice 2188119056
City: | ody State:MD Pager
Zip Code55661 Critry:[U 54 Mobile 2186648521 i
(0]4 | Cancel |

Enter information about the Destination in the following fields:
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Destination Control box

Destination ID A uniqueID for this Destination. Thisisassigned by the
system.

Destination Description A brief description of the Destination.

Primary Delivery Address The type of address being used for this
Destination. To enter information in thisfield, choose one of the following
from the dropdown list:

Email

Fax

Voice

Pager
Mobile
Home
Web-URL
OnNet
GlobaVMID

After choosing an address type here, you must enter an address of
the same type in the Address box further down in thiswindow. See
page 18 for instructions.

Destination Status The status of this destination. Choose one of the
following:

Active TelsIP LaunchPad to sent messages to this destination when
its Broadcast List is chosen.

Disabled TellsIP LaunchPad to skip this Destination when this
Broadcast List is chosen.

General Tab / Names and Descriptions box

First The Destination’s first name (up to 255 characters).

Last The Destination’s last name (up to 255 characters).
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Company The name of the Destination’s company (up to 255
characters).

Title The Destination’s job title (up to 255 characters).

General Tab / Mailing Address box

Street Three fields for the Destination’s street address (up to 255
characters each).

City The Destination’s city (up to 255 characters).
State The Destination’s state or province (up to 255 characters).

Zip Code The Destination’s Zip code or postal code (up to 255
characters).

Cntry The Destination’s country (up to 255 characters).

General Tab / Address Characteristics table

In this table there is one field for each of the data items imytpe

column. To enter data in an Address Characteristics field, double-click on
the field, enter the data in the dialog box that appears, thenQitick
AreaCode The local Area Code.

CentralOffice The Central Office number.

InternationalEscape The international escape code for the
Destination’s country.

CountryCode The country code for the Destination’s country.

NumbDigitsLocal The number of digits that constitute a call within the
Destination’s area code.

NumDigitsLDCall The number of digits needed to dial a long-distance
call from the Destination’s location.

LongDistanceEscape The prefix used in front of a long-distance
number in the Destination’s location.
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General tab / Addresses table

In this box thereis onefield for each of the address types in the dropdown
menu for the PRIMARY DELIVERY ADDRESS field. To enter datain an
Addresses field, double-click on the field, enter the datain the dialog box
that appears, then click OK.

EMail The Destination Email address (up to 255 characters).

Fax The Destination fax number (in E.164 format).

Voice The Destination voice phone number (in E.164 format).

Pager The Destination pager number (in E.164 format).

Mobil The Destination mobile phone number (in E.164 format).
Web-URL A URL to this Destination web page.

VM-ID The Destination Globa VoiceMail ID.

Codes tab / Billing Keywords table

In this box, you can assign one or more predefined Billing codesto this
Destination. Each Destination can have a unique set of billing codes. The
numeric Billing codes are attached to each message sent to this
Destination; these codes, and/or the text strings they represent, can be used
when tracing or reporting on outbound messages.

Codes tab / Keyword Associations table

In this box, the you can define one or more predefined Keyword codes to
this Destination account. Each Destination can have a unique set of
Keywords. The numeric code associated with each Keyword is attached to
each message sent to this Destination; these codes, and/or the text strings
they represent, can be used as search criteria or included in onscreen or
printed reports about the message.

24
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Edit List Information

To edit information about an existing Broadcast List:

1. Logintothe Broadcast List Manager (if you have not already done so.

2. Inthe CURRENT USER LISTSs field in the upper left corner of the
window, highlight the description of list you want to edit by clicking on
it.

3. Click the EDIT BROADCAST LIST button above the CURRENT USER
LisTs field:

-General List Attributes

Mame:

SLGUID: fF6FGCCHE-FE28-TT03-0901...
Date Created:

Description: o
[Field Service Trainers Date Modified:
DTMF 1D Query Update:
|1255T # of Destinations: 17

-Access Control List

] Cancel
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4. Edit theinformation in the NAME, DESCRIPTION and.or DTMF ID
fields.

The Access Control List in the bottom part of this window is not
enabled in thisrelease.

5. When you are finished making changes in this window, click OK to
save the changes or CANCEL to exit without saving.

The Subscriber List Attributes window disappears, the main window
becomes active.
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Batch Import for BLM

This document focuses on the BLM Batch Import functionality, which
allows the System Administrator to add new Destinations to a Broadcast
List by importing a source file of account data. This document presents
instructions for importing, offers troubleshooting advice, and documents
all datafields that could be included in a source file for import into the
Broadcast List.

A Note About These Instructions

For best results, read this document thoroughly and carefully before
attempting a batch upload. The addition of improperly formatted records
can make the Broadcast List unusable.

Prepare a File for Import

To prepare for the BLM import process, you must collect all the datafor
the new accounts into one source file. (For example: the datafile can be
exported from another database, entered "by hand" using a text editor, or
taken from a source text file and "massaged” into the proper format.)

Import File Requirements

In order for afile to import successfully into the IPLP Customer database,
it must follow these formatting rules:

e Thefile must be atext file that uses ASCII, Unicode or UTF-8
formatting. It can have any name or extension.

« All datafor asingle Destination must be collected into one record.
Each record should be separated from the next by a Return character.

« Eachfield in the record must correspond to one of the standard fields
defined for aBLM list entry.

See the Guide to Importable Fields on page 43 for a complete
listing of all fields that can be represented in a source file.
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« At absolute minimum, each record for import must contain:
e Primary Delivery Address Type.
e Anaddress of the sametype.

«  Within each record, the List entry data must be separated into fields.
The order of the fields must be the same in each record.

«  Within the records, one of three methods can be used for separating one
field from the next:

e Double-quote Format In this format, the data for each field
is enclosed in quotation marks, and separated from the next field by
a comma.
Example:
"John","Smth","Qpen Port Technol ogy"<return>

* Fixed Field Format In this format, each field is defined as a fixed
number of characters. If the data in the field has fewer characters
than the fixed number, the field must be padded out to the required
length with spaces. No delimiters are needed.

Example using fields of lengths 8, 8 and 22 characters:

John Smth Open Port Technol ogy <return>

* Custom Delimiter format In this format, each field is separated
from the next by some character specified for this operation. Any
character can be used, just as long as it is not used within the data of
an field. Itis not necessary to enclose the field data in quotes.
Example using the "pipe" character ("|"):

John| Smi t h| Open Port Technol ogy<r et urn>

If the Double-quote format is being used, and the data being
imported for each record includes data for the "Default Address
Characteristics' field, thisfield must be the last one in the record.
See page 47 for more information about Default Address
Characteristics.

« The method for separating fields must be consistent within all records.
« Nofield in any record must contain more than 255 characters of data.

« Anylineinthe import file that beginswith a"#" character will be
interpreted as acomment. The batch import program will ignoreit.
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Optional: the Field Specification Header

Before the BLM can import a source file, it must be told what fields are in
each record, and the order in which they occur. You can input this
information just before importing the file in the BLMBslbscriber Import
dialog box (Seé&pecify the Order of Fieldsin the Source File on page 35
for complete instructions).

It is also possible to specify the field names and the field order in a series of
lines at the beginning of the source file itself. This makes it possible to
create self-contained batch import files that can be uploaded with minimal
operator interaction.

This field specification header must conform to the following rules:

« Thefield specification header lines must be the first linesin the file.

« Eachlinein thefield specification header must begin with a"$"
character.

« The header must contain one line for each field in the record being
imported.

« Each header line must have the following format:
$ | MPORT SUBCMD=SET FI ELD_NAVE="fnane" Fl ELD_S| ZE=#fsi ze

Where isthe name of the field, and isthe number of characters.

The field name must exactly match one defined within the BLM, and
must have a valid FIELD_SZE value. See Guide to Importable
Fields on page 43 for a sample Field Specification line for each
importable field. (The sample line for each field includes a valid
FIELD_SIZE value.)

In the Guide to Importable Fields on page 43, the entry for each
field also includes a sample Field Specification line for that field.
Thefield sizeis only important when the source fileisin a Fixed
Field format (see above). Nevertheless, each header line must have
aFIELD_SZE value.

e Theorder of the header file lines must exactly match the order of the
fields in each source file record.
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| MPORT
| MPORT
| MPORT
| MPORT
| MPORT
| MPORT
| MPORT
| MPORT

TR AR A R i

A Sample Source File with a Field Specification Header

The following sample source file shows how the field specification header
should look.

SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET

Robert, Sni t h, Mast er
Haut e, 555- 8600

Mary, C eary, Mast er
Haut e, 555- 8600

Ant oi ne, Macal eer, Mast er

FI ELD_NAME="
FI ELD_NAME="
FI ELD_NAME="
FI ELD_NAME="
FI ELD_NAME="
FI ELD_NAME="
FI ELD_NAME="
FI ELD_NAME="

First Name" FlIELD_SI ZE=#100

Last Name" FIELD_SI ZE=#100
Conpany Nane" FIELD S| ZE=#100
Title" FlIELD_SI ZE=#100

Street Address 1" FlIELD SI ZE=#100
Street Address 2" FlIELD SI ZE=#100
City" FIELD_SI ZE=#100

Fax Nunber" FIELD_SI ZE=#100

Dynani cs, Presi dent, 675 Center Street, Suite850, Terre

Dynani cs, VP Sal es, 675 Center Street, Suite850, Terre

Dynani cs, VP Devel opnent, 675 Center

Street, Sui te850, Terre Haut e, 555- 8600

Mar t i n, Voor hees, Mast er

Haut e, 555- 8600
Maur een, Wade, Mast er
Haut e, 555- 8600

Dynani cs, Seni or

Dynani cs,

HR Director, 675 Center Street, Suite850, Terre

Engi neer, 675 Center Street, Suite850, Terre

If the source file contains field specification information, and the
operator specifies a different set of fieldsor a different field order
during the import process, the BLM will override the field
specification header and attempt to import and upload the new
records using the field order specified by the operator.

When the fileisready, it can be imported into the BLM. Follow the
instructions that start on the next page.
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A Note About International Text Formats

The BLM Batch Import utility can process text files that use any of the
following encoding schemes:

« ASCII
« Unicode
« UTF-8

For records created in English, using an English-language version of
Windows, the ASCI I format is sufficient. The Unicode or UTF-8 formats
are preferred for text containing Chinese, Dutch German, Greek or
Japanese characters.

See Specify the Import File on page 34 for information about specifying the
encoding format of a batch import file.

Microsoft Windows NT provides two applications that can be used to
convert an ASCII-encoded file to a Unicode-encoded file (or Unicode to

ASCIII):
«  WordPad (this only worksin the version supplied with the double-byte-
enabled version of Windows NT).

« NotePad (all versions of Windows).
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Import a Broadcast List File

To import a source file into an existing Broadcast List:

1. Logintothe Broadcast List Manager (if you have not already done so.

2. Inthe CURRENT USER LISTS field in the main window, highlight the
name of the list to which you want to add destinations by clicking on it.

Thelist of destinations currently stored in that list appearsin the table
in the bottom half of the window.

3. Click the IMPORT SUBSCRIBERS hutton to the right of the Customer

Tree.
E
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The Subscriber Import dialog appears.

[;g Subszcriber Import

Subscriber Import
-lmpor File Information
Filename Browse | Address Characteristics
COIPLPC A ainlist bd Attribute Yalue
' Dpuble-guote Format
 Fixed Field Format CentralOfmce =
 Custam Delimiter |
Import Loa: |yimpontsL.log
File encoding type:
AsCl ]|
~Field Order & Size
Fieldnames Field Mame Size
Liser Server Entry Link - First Mame 246
Prirmary Delivery Address Last Marme 260
Ermail Address e | Email Address 256
Title 266
Yoice Mumhber - Fay Mumber 256
Impart Results [mpaort Lpload Clear
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Specify the Import File

4. Inthe FILENAME field, enter the complete path and filename of the
sourcefile. Or, click the BROWSE button and browse to the filename
using the standard Windows OPEN dialog box.

5. Specify the format of the source file by clicking one of the radio
buttons under the Filename field--either Double-quote Format, Fixed
Field Format or Custom Delimiter.

6. If thesourcefileformat is Custom Delimiter, enter the delimiter
character in the field to the right of this choice.

7. Select the encoding type of the import file from the dropdown menu in
the File encoding type field.

Choose Other Import Options

8. If you want the results of the import process to be written to alog file,
enter the path and filename in the Import Log Filename field. The
defaultisafilecaledi nmport . | og, which is created in the CMA's
home directory.

If thisfile does not exist, it will be created during the import
process. If thefile does exist, the import process will over-write it.

9. If you want to specify Address Characteristics that will be applied to
every imported record, enter them in the Address Characters box.

Does Your File Have a Field Specification Header?

10.1f the source file has a field specification header (3ateonal: the
Field Specification Header on page 29 for explanation) skip to Step 15
below (thelmport the New Destinations section).
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Specify the Order of Fields in the Source File
~Field Order & Size

Fieldnames Field Mame | size |

==
Type of User A
Account Status

==
First Mame —I

Last Mame

11. Inthe FIELDNAMES field in the Field Order & Size box, select the name
of the Destination field that corresponds to the first field in each record
inthe sourcefile. Highlight that field name by clicking on it, then click
the >> button to the right of the Fieldnames field.

A new row is created in the table to the right of the >> button. The
selected fieldname appearsin the first box in the row.

Not all the fields listed in the Fieldnames field are importablein
this version of the BLM. Check the alphabetical listing of
importable fields starting on page 43 to make sure the field you
want to use isimportable.

12.1f the sourcefileisin Fixed Field Format, a Size column appears to the
right of the Field Name column in the table. To enter the size of this
fixed width field:

* Double-click inside the box to the right of the fieldname.
An input dialog box appears.

* In this input box, enter the number of characters defined for this
field.

» Click OK.
The input box disappears. The number of characters appears in the
size column to the right of the field name.

13.Go back to Step 11 above to specify the next field in the source file
record.

Important: the number and order of the fields specified here must
exactly match the number and order of data fieldsin the sourcefile.
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14.When you have defined al the fields in the source file record, go on to
the next step.

If you have defined fields for a source file that already contains a
Field Specification Header, the BLM will override the information
in the file and use the fields you have just defined. See page 29 for
more information about the Field Specification Header.

Import the New Destinations

15. Click the IMPORT button in the lower part of the Subscriber Import
dialog.

As the import process goes forward, each new list entry isdisplayed in
anew row in the Import Resultstable. The text above the Import
Results table shows how many records were actually imported, and
how many lines were in the import file (example: 123 / 125
RECORD(S) IMPORTED.

For each record that cannot be imported, the program writes one line to
thelog file.

Thelog filewill NOT contain entries for entriesthat wereimported
successfully.

16. Check the rowsin the Import Results table to make sure that the datain
the field corresponds with the field name, etc.

See Troubleshooting the Import Process on page 38 for information
about possible problems you may see during this process.

17.1f there problems with the imported records, click the CLEAR button to
delete them. Follow the steps above to redefine the import parameters,
then re-import the records.

18. After verifying the imported records and fixing any problems you have
found, click the UPLOAD button to commit them to the Customer
database.

For each record that cannot be uploaded, the program writes one line to
thelog file.
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Thelog filewill NOT contain entries for records that were
uploaded successfully.

See Troubleshooting the Import Process on page 38 for information
about possible problems you may see during this process.

19. After you have imported all records, click the OK button.

The Subscriber Import dialog closes. The newly imported records
appear in the Subscribers table at the bottom of the main BLM window.
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Troubleshooting the Import Process

Within the BLM, creating new Destination records from a sourcefileisa
two-phase process:

e Import Creating temporary Destination records from the datain the
source file.

e Upload Writing these new recordsto the Broadcast List.

This section offers background information and advice about problems
that may occur during each of these phases.

The Import Phase

During the Import phase, the BLM does the following:

« Attemptsto create new Destination records from the datain the source
file.

« If the user specified alog file name, the BM writes one entry for each
recordtothelog file. Theentry reports on whether the BLM succeeded
or failed in importing this record.

In general, the Import process is extremely "fault-tolerant”--it will do its
best to create new records no matter what problems may exist in the source
file. For thisreason, it isagood ideato carefully examine the resulting
Destinations before uploading them to the database.
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Checking the Results of the Import Phase

If you specified alog file name before importing the new records, display
the log file to check the temporary Destinations created during the Import
phase. Thisfilereprintseach record imported and follows the line with the
messageVal i d entry processed. For somerecords, however, the
log file may contain an error message that can help you track down a
problem with that record.

Problem: 0 Records Imported

If the status line above the imported records table reports that there were
zero records imported, check the following:

« Make surethe entry in the Filename field points to an existing file.

« If you aretrying to import afile with the Fixed Field format, check the
Size parameter for thefirst field specified in the right side of the Field
Order & Sizebox. If thisfield sizeislarger than the total length of the
record (if, for example, it has not been reset from the default value of
255), none of the records in the source file will be imported.
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Problem: Correct Data, Wrong Fields

Example: the First Name came through intact, but it shows up in the
Addressl field in the User Attributes dialog.

Possible causes:

* You have specified the wrong field namesin the Field Order & Size
box, or you have specified theright fieldsin thewrong order. Returnto
the Subscriber Import dialog and carefully check the list of specified
fields against the order of the datain each record of the sourcefile.

« Oneor morerecordsin the sourcefile have out-of-order data el ements.
Again, check the fieldsin the suspect record against the order specified
in the Subscriber Import dialog.

« Ina"Custom-Delimited” source file, you have left out one or more
delimitersin arecord. This hasthe effect of writing every piece of data
following the missing delimiter to the wrong field in the Destination.

« TheField Specification Header in the source file lists the fields in the
wrong order. If the source file has a Field Specification Header, check
it carefully to seethat it accurately reflects the order of thefieldsin the
records themselves.

Problem: Garbled or Missing Data

Example: fieldsin a new Destination contain parts of the data from two
different source file fields, or comma, quote or delimiter characters that
should not be there.

Possible causes:

« You have specified the wrong source file format.

« Ina"Double-quote" sourcefile, you have left out one or more
quotation marks.

« Ina"Fixed Field" sourcefile, you have specified the wrong field
lengths. (If this has happened, it isalso likely that the last field
specified in the Field Order & Size box was left out of the new
Account.)

« TheField Specification Header is not properly formatted. Example: if
one of the linesin the Field Specification Header is missing the "$"
character at the beginning, the BLM will try to import that line as a
record, and fail to import data for that specified field in each record of
the sourcefile.
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The Upload Phase

During the Upload phase, the BLM attempts to write each new list entry to
the Broadcast List. If there isa problem with a new account, the BLM will
skip it and go on to the next Destination. Successfully uploaded
Destinations are deleted from the Import Results table, so that the only
records listed in this table after an Upload are the ones with problems.

Problem: the system hangs

If the Upload button does not "come back up" and you are unable to do
anything else within the BLM, thefirst thing to do is to see whether |P
LaunchPad is still running. If it isnot, you must restart 1P LaunchPad and
go through the import process again.

Problem: "ENTRY ALREADY EXISTS" Error Message

This message appears when one of the new Destinations you are uploading
duplicates an existing Destination.

Problem: No New Accounts Uploaded

Example: during the upload process, a message box with the message
UseCreat eFF() Fail ed appearsonce for each new Destination;
afterward, no Destinations have disappeared from the Import Results table
at the bottom of the Subscriber Import dialog box.

Possible causes:

« You have specified too many or too few fieldsin the Field Order & Size
box.

« You have specified the wrong source file format.

«  Whenimporting a"Fixed Field" source file, you have specified the
wrong field lengths.

Problem: Some New Accounts Not Uploaded

For each new Destination that fails, the BLM displays a message box
containing the message UseCr eat eFF() Fai | ed. After the Upload
process is complete, the failed records will still show up in the Import
Results table at the bottom of the Subscriber Import dialog box.
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Possible causes:

Any of the format problems described in the Import Phase section (see
page 38). If you did not catch and fix these problems after the Import
phase, they could cause problems now. Check each of the failed Accounts
for formatting problems, then try to re-upload them.
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Guide to Importable Fields

Each piece of datayou put in asource file for BLM Batch Import must
correspond to afield that is defined for Destinations in an | P LaunchPad
Broadcast List. Aspart of the process of importing the new records, you
must specify the Destination field that corresponds to each piece of datain
each field of the sourcefile.

This section lists al the list entry fields that can be filled with imported
data. For each field type, this section ligts:

« Thefield name (which you choose from the Fieldnames menu in the
Subscriber Import dialog).

e A description of the data stored in that field.
e Alist of possible valuesfor that field.

Asyou enter datain the sourcefile, be sure to follow the "Possible Values"
guidelines for each field you want to include. If the datafor afieldis
incorrectly formatted, or out of the range of possible values, the record
containing the bad data may not be uploadable (or may corrupt the
database when uploaded).

Not all the fields listed in the Fieldnames menu are importablein
thisrelease of the BLM. Check the listing of each field you want to
use in the following pages to make sure you can import it.

For easy reference, these field descriptions have been sorted in
alphabetical order. They are not in the same order asin the
Fieldnames menu.
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Account Status
The current status of this Destination.

Possible Values One of the following:

o Active
» Disabled

To populate this field properly, this corresponding entry in the
source file must contain one of the above choices, EXACTLY as
displayed here (same spelling, same capital letters, same spacing).

Field Specification Line Toidentify thisfield, include the following
line in the Field Specification Header:

$ | MPORT SUBCMD=SET FI ELD _NAME="Account Status" FlIELD_SI ZE=#100
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Billing Codes

The Billing Codes associated with this Destination. Each Destination can
have a unique set of up to twenty character strings. Each string is
associated with a number between one and twenty. When adding a
Destination to a Broadcast List, you can associate one or more of these
Billing stringswith it. P LaunchPad stores the numeric billing codes with
the message. When generating any report or status display regarding the
message, |P LaunchPad can substitute the string value for the numeric
code.

Possible Values To define one or more Billing Codes in a sourcefile
record, list all the character strings you want to associate with Billing
codes, separated by commas. When the BLM creates a new Destination
based on thisrecord, it will assign the first string to the Billing Code zero,
the next one to Billing code 1 etc.

If you are using the "Double-quote” format, make sure that the
entirelist of Billing Code stringsis enclosed in one set of quotation
marks.

Field Specification Line Toidentify thisfieldin the Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD NAME="Bi | | i ng Codes" FIELD_SI ZE=#100
City
The Destination’s city.

Possible Values Any combination of letters and numbers (255
characters maximum).

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD NAME="City" FIELD S| ZE=#100
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Company Name
The Name of the Destination’s company

Possible Values Any combination of letters and numbers (255
characters maximum).

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD _NAME="Conpany Nane" FIELD S| ZE=#100

Country Name
The Destination’s country.

Possible Values Any combination of letters and numbers (255
characters maximum).

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD NAME="Country Nanme" FIELD S| ZE=#100
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Default Address Chars

The set of fields that contain local characteristics of the Destination’s fax
number.

Possible Values The BLM uses the following names for the Default
Address Characteristics it stores:

« AreaCode

« CentraOffice

e International Escape
e CountryCode

¢ NumbDigitsLocal (the number of digits needed to call another phone
number within the local area code)

«  NumDigitsLDCall (the number of digitsin along-distance call from
this location

e LongDistanceEscape

To define one or more of these Default Address Characteristicsin a source
file record, put the following in onefield (in this order):

e Thename of the Characteristic
s aspace
« Thevaluefor the Characteristic, enclosed in quotes

To add another Characteristic to the list, add another space, then the
Characteristic name (followed by a space, followed by the value in quotes,
etc.)

Field Specification Line Toidentify thisfield inthe Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD_NAME="Def aul t Address Chars" FIELD_SI ZE=#100

If the Double-quote format is being used in the import file, the
"Default Address Characteristics' must be the last onein the
record.
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Description
A description for this Destination.

Possible Values Any combination of |etters and numbers (255
characters maximum).

Field Specification Line Toidentify thisfieldin the Field
Specification Header, include the following line:

$ | MPORT SUBCMVD=SET FI ELD NAME="Descri ption" FIELD SI ZE=#100

Email Address
An Email address for this Destination.
Possible Values Any valid EMail address.

Field Specification Line Toidentify thisfieldin the Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD_NAME="Emai | Address" FIELD S| ZE=#100

Fax Number
A fax number for this Destination.
Possible Values An E.164-compliant phone number.

Field Specification Line Toidentify thisfieldin the Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD_NAME="Fax Nunber" FIELD S| ZE=#100
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First Name
The Destination’s first name.

Possible Values Any combination of letters and numbers (255
characters maximum).

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD NAME="First Nane" FlIELD Sl ZE=#100

Global Voice Mail Address

The Destination’s global Voice Mail address.
Possible Values Any E.164-compliant phone number.

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCVMD=SET FI ELD _NAME="d obal Voice Mail Address" FlELD_SI ZE=#100

Home Number

The Destination’s home phone number.
Possible Values Any E.164-compliant phone number.

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCVD=SET FI ELD NAME="Honme Nunber" FIELD S| ZE=#100
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Keywords

The Keywords defined for this Destination. Each Destination can have a
unique set of up to twenty Keyword character strings. Each string is
associated with a number between one and twenty. When adding a
Destination to a Broadcast List, you can associate one or more of these
Keyword codes with it. 1P LaunchPad stores the numeric codes with the
message. When generating any report or status display regarding the
message, |P LaunchPad can substitute the string value for the numeric
code.

Possible Values To define one or more Keyword Codesin a sourcefile
record, list all the character strings you want to associate with Keyword
codes, separated by commas. When the BLM creates a new Destination
based on thisrecord, it will assign the first string to the Keyword Code
zero, the next one to Keyword code 1 etc.

Example: If one source file record includes the following value for the
Keyword Code field:

| nt ernal , East Coast, West Coast

When the BLM creates a Destination based on thisrecord, it will createthe
following Keyword Codes:

Code Text String

0 Internal
1 East Coast
2 West Coast

If you are using the "Double-quote” format, make sure that the
entire list of Keyword Code strings is enclosed in one set of
guotation marks.

Field Specification Line Toidentify thisfieldin the Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD NAME="Keywor ds" Fl ELD_SI ZE=#100
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Last Name
The Destination’s last name.

Possible Values Any combination of letters and numbers (255
characters maximum).

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCVD=SET FI ELD NAME="Last Nane" FlELD S| ZE=#100

Mobile Number
The phone number of the Destination’s mobile phone.
Possible Values Any E.164-compliant phone number.

Field Specification Line This field cannot be specified in the Field
Specification Header.

Page Number
The Destination’s pager number.
Possible Values Any E.164-compliant phone number.

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCVMD=SET FI ELD _NAME="Page Nunber" FIELD_ S| ZE=#100
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Primary Delivery Address Type

The type of address that IP LaunchPad will attempt to deliver to when the
Subscriber sends to the List containing this Destination.

Possible Values

ONE of the following:

e Emall

+ Fax

« \Voice

» Pager

« Mobile

« Home

«  Web-URL

+  OnNet

« GlobaVMID

To populate this field properly, the "Password Policy" value must
contain one of the above choices, EXACTLY as displayed here
(same spelling, same capital letters, same spacing).

Field Specification Line Toidentify thisfield in the Field
Specification Header, include the following line:

$ | MPORT SUBCVMD=SET FI ELD_NAME="Password Policy" FlELD_SI ZE=#100

If a value for thisfield is NOT included in a batch import source
file, the BLM will use the default value "Email" when creating the
new Destination.
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State
The Destination’s state.

Possible Values Any combination of letters and numbers (255
characters maximum).

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD_NAME="St ate" FI ELD_SI ZE=#100

Street Addressl, 2 and 3
Three fields for the Destination’s street address.

Possible Values In each field: any combination of letters and numbers
(255 characters maximum).

Field Specification Line To identify these fields in the Field
Specification Header, include the following lines:

$ | MPORT SUBCMD=SET FI ELD NAME="Street Address 1" FlIELD_SI ZE=#100
$ | MPORT SUBCMD=SET FI ELD NAME="Street Address 2" FlELD_SI ZE=#100
$ | MPORT SUBCMD=SET FI ELD NAME="Street Address 3" FlELD_SI ZE=#100

Title
The Destination’s job title.

Possible Values Any combination of letters and numbers (255
characters maximum).

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCVD=SET FI ELD_NAME="Titl e" FIELD_SI ZE=#100
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Type of User
The IP LaunchPad user type associated with this Destination.

Possible Values ONE of the following:

e User
 Redider
 Fax Machine

To populate this field properly, this corresponding entry in the
source file must contain one of the above choices, EXACTLY as
displayed here (same spelling, same capital letters, same spacing).

Field Specification Line Toidentify thisfieldin the Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD_NAME="Type of User" FIELD_SI ZE=#100

Voice Number
The phone number of the Destination’s voice phone.
Possible Values Any E.164-compliant phone number.

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD_NAME="Voi ce Nunmber" FIELD_SI ZE=#100

Website URL
A URL for the Destination’s web site.
Possible Values An valid URL (255 characters maximum).

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCMVD=SET FI ELD NAME="Website URL" FIELD S| ZE=#100
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Zip Code/Postal Code

The Destination’s Zip code or postal code.
Possible Values Any valid Zip or postal code

Field Specification Line To identify this field in the Field
Specification Header, include the following line:

$ | MPORT SUBCMD=SET FI ELD_NAME="Zi pCode/ Post al Code" Fl ELD_SI ZE=#100

Listing of BLM Import Sample File

When the BLM is installed, the fikemplate BLMimport.txt is created in

the CMA folder. This file contains basic import information, and a sample
Field Specification line for all fields that can be specified in the header of
the import source file. (Se@ptional: the Field Specification Header on

page 29 for more information.) A printouttefplate BLMimport.txt
starts on the next page.
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# Broadcast List Managenent Inport Information

# To inport in successfully, Batch Inport for Broadcast List Management must
have the follow ng conditions:

# 1) Default Address Chars nust appear at the end of the line for Quoted field
format (comma separated) only.

H* H#*

2) There nust be a field which will contain the prinmary delivery address
t ype.
Valid values for the this field are:
Enai |
Fax
Voi ce
Pager
Mobi | e
Home
Web- URL
OnNet
d obal VM D

3) There nust be a field which contains the delivery address

4) It is suggested that Firstname and Lastname al so be provided

HFHHFHHFHFHHHHF R HHFH

Check the CMA/ BLM nanual for the format of keywords, billing codes and
destination address

#*****************************************************************************

EE R R I R I S O S

# This is an exanple of a Double-quote Fornmat. If inporting Default Address
Chars, they
# must appear at the end of each Iine for this format.

"Firstl","Last1","firstl | astnane@ pl aunchpad. cont', " 13128675100"
"First2","Last2","first2 | astnane@ pl aunchpad. cont', " 13128675101"
"First3","Last3","first3 | astnane@ pl aunchpad. cont', " 13128675102"

#*****************************************************************************

EE R R I R I S S O S
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3
Firstl Last1 firstl | astname@ pl aunchpad. com 13128675100

First2 Last 2 first2 lastname@ pl aunchpad. com 13128675101

First3 Last 3 first3 lastname@ pl aunchpad. com 13128675102

#

# This is an exanple of a Custom Delimter Fornat

Firstl|Lastl|firstl | astnane@ pl aunchpad. coni 13128675100
First2| Last2|first2 | astnane@ pl aunchpad. coni 13128675101
First3|Last3|first3_|astname@ pl aunchpad. con{ 13128675102

#

#

H*H H*

B PRARO DDA DDPHARLDHPHAHHHPH

SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCMVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET
SUBCVD=SET

FI ELD NAME="Descri ption" FIELD SI ZE=#100

FI ELD_ NAME="Type of User" FIELD Sl ZE=#100

FI ELD_NAME="Account Status" FlIELD_SI ZE=#100

FI ELD NAME="First Nanme" FlIELD Sl ZE=#100

FI ELD NAME="Last Nane" FlELD S| ZE=#100

FI ELD_NAME=" Conpany Nane" FlELD S| ZE=#100

FI ELD NAME="Titl e" FIELD_SI ZE=#100

FI ELD NAME="Street Address 1" Fl ELD_SI ZE=#100

FI ELD NAME="Street Address 2" Fl ELD_SI ZE=#100

FI ELD NAME="Street Address 3" Fl ELD_SI ZE=#100

FI ELD NAME="Ci ty" FIELD_SI ZE=#100

FI ELD NAME="St at e" FI ELD_SI ZE=#100

FI ELD_NAME="Zi pCode/ Post al Code" FI ELD S| ZE=#100
FI ELD NAME="Bi | | i ng Codes" FIELD S| ZE=#100

FI ELD_NAME="Keywor ds" FI ELD_SI ZE=#100

FI ELD_NAME="Country Nanme" FIELD S| ZE=#100

FI ELD NAME="Def aul t Address Chars" FlIELD S| ZE=#100
FI ELD_ NAME="Fax Nunber" FIELD S| ZE=#100

FI ELD NAME="Emai | Address" FIELD S|l ZE=#100

FI ELD_NAME="Voi ce Nunmber" FIELD S| ZE=#100

FI ELD_NAME="Page Nunber" FIELD S| ZE=#100

FI ELD_NAME="Mbbi |l e Number" FIELD S| ZE=#100

FI ELD_NAME="Horme Nunber" FIELD S| ZE=#100

FI ELD NAME="Website URL" FIELD S| ZE=#100

FI ELD_ NAME="d obal Voice Mail Address" FlELD S| ZE=#100
FI ELD NAVE="Primary Delivery Address Type" FlIELD SI ZE=#100
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